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Don’t  Miss  It

· Site Tour at The Carlyle
Wednesday, September 29
11:00 a.m. - 2:00 p.m.
Attention Travel Agents and 
Corporate Travel Managers! 
Join us for a Site Tour of one 
of the most sought-after 
apartment communities in 
Silicon Valley, The Carlyle. 
Food and refreshments will be
served. The first ten guests to 
register will be entered in a 
drawing for a Spa Package at 
Santana Row and a 
complimentary stay in a 
Synergy Apartment at Santana
Row. 

· Client Appreciation Party @
Santana Row
Over 100 customers and 
business partners joined 
Synergy for a taste of Santana
Row in May this year. Guests 
enjoyed stimulating 
conversation and food 
provided by Blow Fish Sushi, 
Maggianos's Little Italy, and 
Yankee Pier restaurants. 

Spotlight on Technology
Synergy is working hard to make its technology work for you. We will soon be launching 
customized web portals that deliver relevant information and services during your stay. Through
Synergy's unique Guest Portal, you'll be able to find anything from itinerary information to
copies of recent invoices, 24/7. Guests can submit and monitor service requests online, as well.
Synergy's corporate contacts can access a Super User Portal that keeps them informed about
arrival and departure dates, expenses, and service requests for entire groups of travelers.
Specialized billing reports and evaluation summaries will be accessible with a few mouse clicks.
Stay tuned for more online services as they become available.

What's Happening In-House
Congratulations to Melinda and Luke, who have recently become
proud parents! Their son, Trevor, was born on May 4th, weighing
7lbs 3oz.

Sales Manager Leslie G. Batsford is now servicing Synergy
clients in Santa Clara and the Peninsula. Leslie brings more than
16 years of experience in corporate housing and property 
management to Synergy and has been with the company for 
over a year. We welcome Leslie to her new territory.

Congratulations to Sales Manager Laura Ward
(Gregersen) and her husband Brent Gregersen,
married Saturday, June 5. 

Synergy Around the World
Synergy has expanded its global presence
with superb furnished corporate apartments
in two of Canada's most prominent cities:
Ottawa and Toronto. Clients can choose 
from a fine selection of over 900 corporate 
apartments-moderate, luxury or 
deluxe-located in 22 properties.  All 
apartments are comfortably furnished with
fully equipped kitchens and in-suite washers
and dryers, and offer complimentary local telephone service and 
weekly housekeeping. For more information, call 1(800) 600-1115. 

Innovative Services Improve Your Stay
Welcome Baskets - Our customized baskets deliver the comforts of home. We've collected a
variety of high-quality products from all over the world to create welcome gifts that enrich your
stay with a little bit of culture. 

Open  Houses

· The Estates at Park Place
Fremont, CA
Thursday, October 7 from 
12:00pm -2:00pm in the 
Clubhouse. Synergy invites 
our clients for a preview of 
Fremont's most elegant yet 
affordable apartment 
community. If you haven't 
seen this apartment 
community, this event is a 
must!  Food and 
refreshments will be
served.
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